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It's easy to submit a claim online

Our easy system lets you enter all the information we need to start your critical illness,
hospital indemnity, or accident insurance claim.

Just go to https://myspecialtyappsanthem.com/claims/abclhic and follow these simple steps
to submit your claim:

» Choose Supplemental Health as the Type of Claim, then the Type of User field
will appear

* Choose Employee for Type of User

» Enter the characters you see under “Please retype the characters from the picture”
then click Next

» The system will guide you through all information needed to get started on your
claim.

During the claim submission process, you can download, complete, scan, and upload the
forms you need for your claim.

Once you submit your claim, you'll receive a claim reference number and, if you give us your
email address, you can also receive a confirmation email. Be sure to keep the claim
reference number handy — we can help you faster if you have the claim reference number
when you call us with questions.

Have questions?

For assistance while using the online claim system, call 1-888-828-2432 Monday through
Friday between 8:30 a.m. and 5:00 p.m. Eastern Time.


https://myspecialtyappsanthem.com/claims/abclhic

Here’s an example
https://myspecialtyappsanthem.com/claims/abclhic
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Welcome to the Claims Entry site. Please enter details below to submit your claim. Choose Supp|ementa|
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+Type of Claim: Supplemental Health (v} -
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* Please retype the characters from the picture:
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Retype the characters
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Click Next

Attach file to existing Claim

If you do not have all of the required information, you can call our Customer Service number for Life Claims call: 800-552-2137 to see if we
may be able to assist you with filing the claim.
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